
                              
 
 
 

The Results You Want. The Care You Deserve 

 

TO OUR PATIENTS AND THE COMMUNITY: 

In Middletown, Marlborough, Westbrook, Glastonbury, North Haven and across Connecticut people are putting 

off important – even life-threatening – healthcare issues, because they are concerned of exposure to the 

COVID-19 virus. There is no reason to delay getting treatment.  

I can assure you that our clinics, surgery centers and hospital partners are among the safest places one can visit. 

The risk of community exposure is far greater, which is why we all must remain vigilant, even as stay-at-home 

orders and other public restrictions are relaxed. 

While the novel coronavirus has not gone away, at Orthopedic Associates of Middletown you can feel confident 

that you are walking into a safe environment. For nearly two months, we have been limiting the number of 

patients in our waiting rooms, delaying non-essential surgeries, providing proper personal protective equipment 

(PPE) for our staff, disinfecting surfaces, practicing physical distancing and screening patients and staff for 

COVID-19 symptoms. This includes taking people’s temperatures at building entrances. Our swift actions at the 

early stages of the pandemic allowed us to maintain a safe environment for our patients and our caregivers.   

As we begin to expand clinical services, we will continue to take all necessary precautions to ensure patient 

safety. We will continue to screen patients and staff at our entrances and provide a mask to wear if you come 

without one. Our patient waiting areas will remain reconfigured for your safety. When you are scheduled for 

surgery, you will be contacted a week before surgery for a testing date and location. Virtual visits, which have 

grown exponentially, will also continue to be an important part of patient care when appropriate. 

Still, we know that some people are concerned. A recent poll by the American College of Emergency 

Physicians found that 29% of adults have avoided medical care because they are concerned about contracting 

the virus. Hospitals nationwide have seen a 38% decline in the number of patients presenting with heart attacks 

across the United States. This is extremely concerning, especially for patients with heart disease and cancer, 

who require early screening, constant observation, and treatment. Your comfort and mobility have a big impact 

on your overall health status, please do not delay your orthopedic care any longer! Appointments are available, 

and we want to you to receive the care you need.  

As we look forward to resuming care for all our patients in the coming days and weeks, the safety of our 

patients and caregivers will be our primary concern. We encourage you to reschedule your surgery so you can 

enjoy the summer ahead. 
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